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Vé Bao cao TGM Thuong mai Dién tu Viét Nam 2025

TGM Research da thuc hién mot khao sat chuyén sau tai Viét Nam, phac hoa
ré nét nhing xu hudng mMadi va hanh vi tiéu dung dang dinh hinh trong
tuong lai clia nganh thusng mai dién td, mang dén buc tranh toan canh vé
su phat trién nang dong cua thi trudng nay.

5885 Thai gian: Ngay 18 thang 12 nam 2024 - ngay 22 thang 1 nam 2025
MEu: Mot mau dai dién gom N=1120 ngudi tham gia hién dang cu

% ) trd tai Viét Nam, do tudi tu 15-54

@} Phudng phap Toan bd du an nghién clu dudc thuc hién bdi TGM Research
nghién cdu: bang phuadng phap phong van qua Internet (CAWI)

Cau hoi khao sat

1. Trung binh, ban mua sam truc tuyén 4. Ban da mua nhiing san pham nao sau
bao nhiéu lan trong 12 thang qua? day trong 12 thang qua (tai cta hang

« >2lan/tuan hodc mua truc tuyén)

e 1lan/tuan e Thuc phdm

e 2-31an/thang * Quan 4o hoac phu kién

« 1lan/thang e S3an pham cham séc ca nhan

» Vaithang1lan « D6 udng

e Once ayear Do giadung

e 1lan/nam o Giaydép

« Khdéng mua sam truc tuyén e Thubc hodc thuc pham chuc nang

. . . e San phdm danh cho thd cung
2. Ban thudng mua sam truc tuyén

bang thiét bi ndo? * Sanphamlam dep

e ban h N o DO diéntu

¢ May tin € ban hoac xach ta . . . . . " s

Y ( ‘ v) e P06 trang tri ndi that khac (vi du: nén, gio
dung do)

e Thiét bi gia dung (vi du: may rda chén, may

¢ Dién thoai théng minh
e May tinh bang

e Khoéng st dung thiét bi ndo trong sé na
g siating ' gsenay nudng banh mi)

3. Hinh thic thanh toan nao ban ua * Noithat

chudng nhat khi mua hang truc tuyén? + Khodng c6 lua chon nao g trén
e Thanh todn khi nhan hang
e Chuyén khoan ngan hang
e Thétin dung
. Vidién tu
e« Thé ghing
e Mua trudc - Tra sau

» Paypal
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5. Nhiing hoat dong nao sau day ban da
thuc hién trong 12 thang vua qua?

e Mua mdt mén dé da qua st dung

e SU dungdich vu "mua trudc, tra sau"

e Dang ky dich vu mua sdm dinh ky cho
hang tiéu dung

e DUNg cbng cu thuc té€ 3o (AR) khi mua
sam truc tuyén

e SUdungdich vu cho thué thay vi mua san
pham

e Tham gia su kién mua sdm phat séng truc
tiép

e Tu van truc tuyén v3i nhan vién ban hang

e Pat hang truc tuyén va st dung dich vu
lay hang bén ngoai clfa hang

o Dat hang truc tuyén réi dén clia hang dé
nhan

o Dat hang truc tuyén va nhan qua don vi
van chuyén hoac buu t3

e Pat hang truc tuyén va nhan hang tai tu
gui dé cua san thuong mai dién tu

e Khéng st dung bat ky hinh thic nao

trong sé nay

6. Ban thich mua sam truc tuyén trén nén
tang nao nhat? - OE

7.Trong 12 thang qua, ban da mua cac
san pham sau bang hinh thic nao?
(Thuc pham, Quan do hoic phu kién,
San pham cham séc ca nhan, B6 uéng,
Do gia dung, Giay dép, Thudc hoac
thuc pham chuc ndng, San pham danh
cho thu cung, San pham lam dep, D6
dién tu, o trang tri néi that khac,
Thiét bi gia dung, NJi that)

o Tim kiém tai clia hang
e Mua tai clia hang
e Tim kiém truc tuyén

e Mua truc tuyén

8. Yéu td nao dudgc ban danh gia la quan
trong nhat khi mua sam truc tuyén?

e Gidca

o Chi phithap & giao hang mién phi

o Tiét kiém tién truc ti€p trén gia san pham

e SuU dadangsan pham

e Giao hang nhanh

e Chinh sach dai/tra linh hoat

e Chudng trinh khach hang than thiét

e Than thién v3i mdi trudng

e Ca nhan hda trai nghiém mua sdm

e Nhiéu hinh thic thanh toén

9. Ban thudéng bi thu hut bdi loai
khuyén mai nao nhat?

o Uu dai giam giad theo phan tram (vi du:
giam 30% cho mot san pham, giam 10%
cho toan b6 dan hang)

e Chudng trinh mual1tang1 (vidu: mual
tdng 1, mua 1san pham giam 50% cho
san pham thu 2)

o Uu dai gidm gia truc tiép (vi du: giam
((g186.ans)) cho 1an mua tiép theo, khong
yéu cau gia tri toi thiéu)

o Uu dai thé qua tang (vi du: chi
((9192.ans)), nhan thé qua tang tri gia
((9186.ans)))

e Tang qua khi mua hang (vi du: chi
((g191.ans)), Nnhan tui tote mién phi)

« Uu dai phi tai chinh (vi du: mién phivan
chuyén, giao hang nhanh)

o Uu dai theo cap bac chi tiéu (vi du: gidm
((g186.ans)) cho daon hang ((g191.ans)),
gidm ((g190.ans)) cho don hang
((g192.ans)))

e Mua trudc, tra sau (vi du: chia tdng don
hang thanh 4 1an thanh toan)

o Uu dai hoan tién sau mua (vi du: chi
((9192.ans)), nhan gidm ((gq186.ans)) cho
lan mua ke tiép)

« Uu dai tai chinh trong thai gian gidi han
(vi du: trad gép khoéng lai suat, st dung thé
cUa hang)
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